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Symbion Health’s Consumer Division – Chooses RFgen Data Collection to fully 
automate warehouse processes integrating with JD Edwards 
 
EL DORADO HILLS, CA –  May 30, 2008 – The DataMAX Software Group, Inc., a leader in Wireless Automated 
Data Collection Software with over 2,000+ installations worldwide, announced Symbion Health’s decision to 
purchase and implement RFgen to run the warehouse management operations at their key distribution center in 
Brisbane, Australia for their Consumer product division. RFgen will allow them to fully automate their processes 
which are run by a full Warehouse Management system in their JD Edwards EnterpiseOne system.  
 
Symbion Health, recognized as a world-class wellness provider, offers trusted diagnostic and wellness services and 
products to improve or sustain health.  Symbion operates under 5 divisions including Pathology, Medical Centers, 
Radiology, Pharmacy Services and lastly their Consumer division which is the leading provider of nutriceuticals, 
marketing more than 500 health related consumer products. The Symbion Consumer division currently maintains 
market leadership across Australia’s combined grocer and pharmacy retail channels. 
 
Specifically, Symbion Consumer division implemented RFgen to manage warehousing transactions with their QLD 
DC. Initially Symbion will implement stocking, replenishment, single picks and batch picks; as well as all inquiry 
functionality.  Next they will implement RFgen at their manufacturing warehouse, expanding it downstream in their 
supply chain. The main benefits of RFgen that appealed to Symbion were the cost savings over the competitor 
product (dcLink by DSI); and secondly, the flexibility and ease of an RFgen implementation, as well as the benefit of 
easily developing customized solutions which made the entire project run smoothly as well as speed up the entire 
implementation process. 
 
Following their go-live date, Symbion Health is completed satisfied with RFgen’s Wireless and Mobile Data 
Collection. Obtaining complete ownership of the RFgen open source solution provided a value for their money 
unsurpassed by the competition.  Symbion benefited from RFgen’s Australian partner, Fusion5, who liberated them 
with their professional training, consulting and installation services. 
 
About the DataMAX Software Group, Inc. 
Founded in 1995, the DataMAX Software Group, Inc. is a Certified Oracle, SAP and Microsoft Partner and is a 
leading provider of Automated Data Collection Software Solutions, Transaction Suites, and Services to major 
corporations in the United States, Europe, and Asia. DataMAX’s RFgen Software is installed and supported 
worldwide by 125+ partners and associated resellers. 
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